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North Pole Water System Expansion Open House 
Wednesday, December 4, 2019 

3:00 to 8:00 PM 
North Pole Plaza Mall 

 
Did you know that you could get $500 just 
for signing up for water service before May 
31, 2020? Well you can! Who can’t use an 
extra $500 for the holiday season? 

The North Pole Utility is accepting 
applications for new customers for the 
water system installed in your 
neighborhood last summer. Beginning in spring 2020, we will continue connecting new 
customers to the utility system. Connecting new customers to the utility system will be FREE 

for eligible property owners! That could be a 
$15,000, $30,000 or more of value added to 

your property for free just by being 
connected to the water system. All 
eligible new water customers will 
receive a $2,000 credit added to their 
new utility account. That means the first 
$2,000 of water you use will not cost 
you anything! 

There will be an Open House on Wednesday, December 4 at the North Pole Plaza Mall 
from 3:00 to 8:00 PM where you can learn more about signing up for utility service and you 
can submit a utility account application that will make you eligible for the $500 early sign up 
bonus. 

It is simple to sign up for water service:  

1. Complete the enclosed Utility Account Application or get one at the December 4 Open 
House. To complete the application, you will need a copy of identification like an Alaska 
driver’s license, Alaska ID, or passport to attach to the application. We’ll have a copier at 
the Open House to make a copy for you. If more than one individual owns the property, 
like you and your spouse, both of you must sign the application. 

2. We will accept applications at the December 4 Open House, or you can submit your 
completed application to the City of North Pole. Drop-off your application at the North 
Pole City Hall; mail it to the City (see address in letterhead); fax it to 907-488-3002; or 
scan and email it to MSwanson@northpolealaska.org. If you miss the open house, you 
can still sign up for water service and the $500 early signup bonus until May 31, 2020. 
 

If you have any questions, call us at 907-488-8538. 
  




